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Dr. Anatoliy Gruzd is a Canada Research Chair in
Social Media Data Stewardship, Director of the Social
Media Lab (http://socialmedialab.ca/), and Associate
Professor in the Ted Rogers School of Management at
Ryerson University, Canada (http://www.ryerson.ca/).

He is also a co-editor of a multidisciplinary journal on Big

Data & Sodety published by Sage (http://bds.sagepub.com/).
Dr. Gruzd's research initiatives explore how social media
and the growing availability of social big data are
changing the ways in which people communicate,
collaborate and disseminate information and how these
changes impact the social, economic and political norms
and structures of modern society. Dr. Gruzd and his lab
are also actively developing and evaluating new
approaches and tools to support social media data
analytics and stewardship. His research and
commentaries have been reported across Canada and
internationally in various mass media outlets such as
Foreign Affairs, Los Angeles Times, Nature.com, The
Atlantic, The Globe and Mail, The National Post, The
Canadian Press, CBC TV, CBC Radio, CTV and Global TV.

Dr Axel Bruns is an Australian Research Council Future
Fellow and Professor in the Digital Media Research
Centre at Queensland University of Technology in
Brisbane, Australia. He is the author of Blogs, Wikipedia,
Second Life and Beyond: From Production to Produsage
(2008) and Gatewatching: Collaborative Online News
Production (2005), and a co-editor of Twitter and Society
(2014), A Companion to New Media Dynamics (2012)
and Uses of Blogs (2006). His current work focuses on
the study of user participation in social media spaces
such as Twitter, and its implications for our
understanding of the contemporary public sphere,
drawing especially on innovative new methods for
analysing 'big social data'. His research blog is at
http://snurb.info/, and he tweets at @snurb_dot_info.
See http://mappingonlinepublics.net/ for more details
on his research into social media.
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S 1 Workshop

Topic: Social Media Data Collection & Network
Analysis with Netlyticand R (Part I)

Speaker: Dr. Anatoliy Gruzd

Schedule: Dec. 4™ (Fri) 09:30 — 12:30

Location: CVA 506

As sodial creatures, our online lives just like our offline lives
are intertwined with others within a wide variety of sodal
networks. Each retweet on Twitter, comment on a blog or link
to a Youtube video explicitly or implicitly connects one online
participant to another and contributes to the formation of
various information and social networks. Once discovered,

these networks can provide researchers with an effective

mechanism for identifying and studying collaborative
processes within any online community. However, collecting
information about online networks using traditional methods
such as surveys can be very time consuming and expensive,
This workshop will explore automated ways to discover and

Participants will leam how touse Netiytic (http://netlytic.org),
a cloud-based text and social networks analyzer to collect,
analyze and visualize publicly available online conversations
from social media websites such as Facebook, Twitter and
Instagram. Day 1 will also cover how to export
communication networks discovered by Netlytic in order to
conduct Sodial Network Analysis (SNA) and create videos
showing changes in networks over time using igraph, a
popular SNA package in R.

S 2 Public Talk

Topic: New Approaches to Large-Scale Sodal Media
Analytics: Investigating Twitter in Australia

Speaker: Dr, Axel Bruns

Schedule: Dec. 4™ (Fri) 15:00 — 17:00

Location: CVA 506

Twitter research to date has focused mainly on the
study of isolated events, as described for example by
specific hashtags or keywords relating to elections, natural
disasters, public events, and other moments of heightened
activity in the network. This limited focus is determined in
part by the limitations placed on large-scale access to
Twitter data by Twitter, Inc. itself. This research presents the
first ever comprehensive study of a national Twittersphere
as an entity in its own right. It examines the structure of the
follower network amongst some 2.8 million Australian
Twitter accounts and the dynamics of their day-to-day
activities, and explores the Australian Twittersphere's
engagement with specific recent events.
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S 3 Workshop

Topic: Social Media Data Collection & Network
Analysis with Netlyticand R (Part Il)

Speaker: Dr. Anatoliy Gruzd

Schedule: Dec. 5" (Sat) 09:30 — 12:30

Location: CVA 506

Participants will continue learning how to use SNA
to analyze online communication networks. This part
will also focus on how to use R package called statnet
to perform hypothesis testing using Exponential
Random Graph Modelling (ERGM). In particular,
participants will learn how to use ERMG to test
whether there is a tendency of online participants to
connect to other users based on a common
characteristic such as gender or their location.

S 4 Workshop

Topic: Advanced Twitter Analytics Using TCAT
and Tableau

Speaker: Dr. Axel Bruns
Schedule: Dec. 5™ (Sat) 14:30—17:30
Location: CVA506

Particularly when working with large social media
datasets, quantitative  and mixed-methods
approaches that draw especially on visual
representations of ‘big data’ are now an indispensable
part of the scholarly research and publication process.
This data analytics and visualisation workshop will
focus on a number of emerging standard tools and
methods for large-scale data analytics, using Twitter
data to illustrate these approaches. The workshop will
introduce you to the open-source platform TCAT as a
capable and reliable tool for data gathering from the
Twitter APl, and to the high-end data analytics
software Tableau as a powerful means of processing
and visualising large datasets.
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Website; www.comm.hkbu.edu.hk/acr/
Tel:  (852)3411-7694
Email:  reneewu@hkbu.edu.hk
Address: Applied Communication Research Lab
School of Communication,
Hong Kong Baptist University




